
 

 

 

 

 

 

Tower Hamlets injunction April 2019 

Tenant FAQs 

What is the injunction? 
The injunction is an order of the court to stop trespassers entering or occupying Arch Company 
property without written permission. The injunction has been taken against ‘Persons Unknown’ 
because the people occupying the properties covered by the injunction are doing so without 
permission, or squatting.  
 
The injunction gives us the power to remove trespassers from multiple properties without the need to 
return to court each time to obtain permission to do so. It means we can secure same-day removal of 
trespassers from our properties. 
 
Anyone who unlawfully resists of intentionally obstructs the Enforcement Officer in the execution of 
his duty commits a criminal offence and is liable to arrest, and if found guilty, imprisonment of up to 
six months and/or a fine of up to £5,000. By working in partnership with the police, we can offer a 
more effective deterrent against trespass and squatting, benefiting our tenants, local residents and 
the Arch Company. 
 
How is the new injunction different to the one you obtained on 5 March 2019? 
The previous injunction obtained on 5 March 2019 was a temporary injunction covering 176 railway 
arches in Bethnal Green. The temporary injunction was granted pending a further hearing, which took 
place on 16 April 2019. The latest injunction covers the same properties until 14 May 2019, when we 
have a further court hearing. In that time, we can act to remove trespassers from our properties.  
 
Why have you taken this action? 
We are a responsible landlord and our priority is to protect the interests of our tenants and 
neighbours. The injunction is one aspect of our efforts to tackle issues that cause problems for our 
tenants and for local communities. Both tenants and residents in the Tower Hamlets area have raised 
concerns about anti-social and illegal behaviour connected to trespass incidents. We recognise that 
this behaviour can be extremely disruptive to tenants’ businesses and to the wider community. It also 
often results in damage to properties, hindering our ability to re-let vacant properties.  
 
In February, we received reports of five separate trespass incidents within four weeks in the Bethnal 
Green area. We applied for three separate court orders to seek their removal. This process took some 
days and was costly. 
 
The permanent injunction would help us to address the regular frequency of squatting in vacant units 
across this part of our estate. It would allow us to act instantly when trespassing is reported to us. It 
enables us to secure same-day removal or trespassers from our property without the need to 
repeatedly return to court to pursue action.  
 
The evidence suggests that many incidents of trespass on our estate are the result of sophisticated 
and organised commercial groups taking possession of properties to hold raves, festivals and other 
music events for profit. The injunction enables us to consistently act to remove these groups from our 
properties, some of whom relocate from one property to the next. 
 
 
 



How will it be enforced? 
Notification of the injunction must be given by placing notices around our estate in Tower Hamlets 
within 7 days of the court order being granted. Our team is walking the estate to speak to tenants and 
to place these notices. They are also working with enforcement agents and local partners, including 
the police, to remove trespassers.  
 
Learning from our experience when the original notice was served in March and some of the concerns 
expressed by tenants at that time, we asked the court for permission to avoid posting notices on 
tenanted properties. We have sought to serve the injunction in the least disruptive manner possible. 
 
What area does it cover? 
The injunction covers 176 railway arches in Bethnal Green.  
 
Are all 176 properties covered by the injunction currently vacant? 
No, the injunction covers vacant and occupied units. This means that we can remove trespassers 
from units that are let if requested to do so by our tenants. It also means that we do not require new a 
notice to be served if a unit becomes vacant. 
 
Is trespass a criminal offence? 
While trespassing is usually considered a civil offence, where squatting and raves are taking place, if 
the trespassers resist of intentionally obstruct the Enforcement Officer, they are covered by criminal 
law. However, given the strong powers of the Enforcement Officer, it is our expectation that their 
intervention will almost always be sufficient to secure possession. 
 
How long will the injunction last? 
The injunction is temporary until 24 May 2019. We are seeking a permanent injunction and will return 
to court on 14 May 2019. 
 
Is this action also designed to move on vagrants and homeless people? 
The injunction is designed to tackle trespassing of all forms on our estate but is not targeted at 
vulnerable groups. We aim to tackle organised commercial trespassing and squatting through 
enforcement of the injunction. Where trespass is committed by vagrants or the homeless we will act to 
move them on from our property, but will seek to engage support services when we do so. We are 
liaising with London Borough of Hackney Homeless Department. 
 
How does it affect my business? 
The injunction is intended only to deter trespassing and squatting. Please be assured that it does not 
impact upon your tenancy or affect your right to access your property and conduct your business. 
By taking this action, the Arch Company is proactively protecting the rights of tenants to conduct their 
business without interference or disturbance. We hope this action will reduce noise nuisance and anti-
social behaviour and prevent damage to property. It will help us to bring vacant properties back into 
use more quickly to improve environments and bring increased footfall for existing businesses in the 
area. Further, it means that our tenants do not need to incur the costs of providing security or taking 
court action to prevent trespass on their property. 
 
How can I give feedback or ask questions about the injunction? 
We are keen to hear your thoughts about the injunction, the notices that are being distributed across 
our estate and how trespassing or squatting impacts on your business. This information can help us 
to pursue further legal action to prevent trespass in other parts of our estate. For further information or 
to tell us what you think please contact our customer services team on 0800 830 840 or email 
thearchco@civica.co.uk. You can also speak to our team face-to-face as they make their way around 
the estate. 
 
How can I report squatting or trespassing near my property? 
If you are aware of illegal behaviour, such as squatting, trespassing, or illegal raves taking place in 

any property in this area, you can help us to prevent this by reporting incidents to us. Please contact 

us on 0800 830 840 or email thearchco@civica.co.uk or complete the form available on our website at 

www.thearchco.com/existingtenants.  
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What else are you doing to improve safety and security in our area? 
The injunction is just one element of the actions that we are taking to improve security across our 
estate and ensure that tenants and residents feel safe. We are also investing in projects that will 
improve the quality of our estate. We have already invested in improvement schemes, including 
repairing properties, removing graffiti and buddleia, repairing and re-painting car parks, and replacing 
fencing in areas across our estate. We are working to bring previously vacant properties back into 
use. We will continue to invest and improve as part of our wider commitment to improving our tenants’ 
experiences.  
 
We are also talking to local partners to explore opportunities to work more closely to address 
trespass, anti-social behaviour, noise nuisance, and identify what more we can do to improve safety 
and security, as well as enhancing the public realm in areas around our property estate.  
 
What happens next? 
We will continue to enforce the injunction in Bethnal Green, working with our enforcement agent and 
the local police. We would welcome feedback from tenants regarding the injunction and the impact 
that trespass and squatting has on your business. With your permission, this information may then be 
used as evidence to support our case should we seek further injunctions elsewhere within our estate. 


