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IMPORTANT INFORMATION
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We have provided this note on the government support measures 

available during the Coronavirus crisis for your general information 

only.   The note is not intended to be advice that you rely on and we 

would encourage you to obtain your own independent advice before 

making any decisions or taking action on the basis of this note.  

Please note that the situation in relation to government assistance is 

evolving constantly and although we will try to issue regular updates, 

we recommend that you make your own enquires as to the up to date  

position before you make any decisions.



SUMMARY OF GOVERNMENT MEASURES
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Relief type Page 

ref

What is it? Applies to… Do I need to do anything? How quickly do I 

get support?

12 mth interest 

free loans

7-9 Up to £5m in loans per business Businesses with <£45m 

turnover

Apply to accredited lenders (40 

banks/lenders). Check your 

existing bank is listed (pg 8)

Open for applications 

Rates 11-13 12 mths business rates relief All retail, hospitality, and 

leisure properties (see list 

pg 12)

No. Your local authority should 

adjust your next council tax bill

From your next 

council tax bill

Job Retention 

Scheme

15-18 80% of “furloughed worker” wage 

costs, up to £2.5k per worker

All employees paid through 

PAYE

See pages 15 – 18 HMRC intention to 

begin payments by 

end of April

Self-

employment 

Income 

Support 

Scheme

20 A taxable grant worth 80% of 

your trading profits up to a 

maximum of £2,500 per month 

for the next 3 months

Self-employed individual or 

a member of a partnership 

that satisfy qualifying 

conditions (see pg 20)

HMRC will contact you if you 

are eligible for the scheme and 

invite you to apply online.

HMRC intention to 

begin payments by 

June

Grants (small 

business)

22-24 £10k for small businesses Businesses that already 

receive small business rate 

relief

No. Your local authority will 

write to you if you are eligible

Awaiting clarification

Grants (retail, 

hospitality and 

leisure)

26-29 £25k for each property with 

rateable value of £15-51k

£10k for each property with 

rateable value of <£15k

Retail, hospitality and 

leisure properties

No. Your local authority will 

write to you if you are eligible

Awaiting clarification

Sick pay relief 31 Refund for statutory sick pay for 

up to two weeks for COVID 19 

absence

Businesses with <250 

employees

Keep records of employee 

absences. No GP note 

required

Rebate scheme in 

development



SUMMARY OF GOVERNMENT MEASURES
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Relief type Page 

ref

What is it? Applies to… Do I need to do anything? How quickly do I 

get support?

Time to Pay 

Service

33 Ask HMRC to defer tax liabilities All businesses Contact HMRC’s Time to Pay 

service

Discuss with HMRC

Deferral of VAT 34 Defer VAT due between 20 

March and 30 June 2020 to 31 

March 2021 (no interest or 

penalties)

All businesses No application required. No 

VAT payment during this 

period. Refunds as normal

Immediate

Deferral of 

income tax

35 Defer income tax due in July 

2020 to January 2021

Those who are due to pay 

the second self-

assessment payment on 

account on 31 July 2020

No application required. No tax 

payment during this period. 

Immediate



ARTS COUNCIL SUPPORT
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Relief type Page 

ref

What is it? Applies to… Do I need to do anything? How quickly do I 

get support?

Immediate 

funding for 

National 

Portfolio 

Organisations 

(NPOs) 

37 Relaxed funding conditions for up 

to six months and where possible 

advances of up to six months 

grant payments 

NPOs Additional guidance to be 

provided by the Arts Council 

Immediately

Longer term 

funding NPOs 

38 Funds to help reboot creative 

programmes and support NPOs 

ability to operate

NPOs Arts Council will be in contact Arts Council will be in 

touch with a timeline

Funding for 

organisations 

outside of 

NPOs

39 Organisations in the cultural 

sector, who are not NPOs or 

Music Education Hubs, can apply 

for a maximum of £35,000

Organisations, who are not 

NPOs or Music Education 

Hubs, but have a track 

record in publicly funded 

culture

Register on the Arts Council 

application portal Grantium by 

Friday 3 April

Timetable will be 

published on Monday 

30 March

Funding for 

artists, creative 

practitioners 

and freelancers

40 Grants of up to £2,500 if they 

have a track record in publicly 

funded culture

Artists, creative 

practitioners and 

freelancers

Register on the Arts Council 

application portal Grantium by 

Friday 3 April

Timetable will be 

published on Monday 

30 March



CORONAVIRUS BUSINESS 
INTERRUPTION LOAN 

SCHEME 
(CBILS)
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What is it?

• Loan of up to £5m, interest free for 12 months, no arrangement fee

• Finance terms of up to 6 years for term loans & asset finance facilities, 3 years for overdrafts and invoice 
finance facilities (see pg 9 for further detail)

Who does it apply to?

• UK based businesses with turnover of no more than £45 million per year. Also meets the other British 
Business Bank eligibility criteria (see pg 9)

How do you apply?

• Businesses should speak to their existing bank lender(s) or alternative accredited institutions (see pg 8).

How quickly will I get support?

• You can apply now

Relevant contact

• Accredited institutions (see pg 8) 

Additional information

• https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/

• https://www.british-business-bank.co.uk/wp-content/uploads/2020/03/British-Business-Bank-CBILS-FAQs-for-
SMEs-FINAL.pdf
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CORONAVIRUS BUSINESS INTERRUPTION 
LOAN SCHEME (CBILS)

https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://www.british-business-bank.co.uk/wp-content/uploads/2020/03/British-Business-Bank-CBILS-FAQs-for-SMEs-FINAL.pdf
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ACCREDITED LENDERS AND PARTNERS

CORONAVIRUS BUSINESS INTERRUPTION 
LOAN SCHEME (CBILS)



KEY FEATURES

• Your application must be for business purposes

• Have a borrowing proposal which, were it not for the COVID-19 pandemic, would be considered viable by the lender, and for which the lender 
believes the provision of finance will enable your business to trade out of any short-to-medium term difficulty

• You must be a UK-based SME with annual turnover of up to £45m

• Your business must generate more than 50% of its turnover from trading activity

• Your CBILS-backed facility will be used to support primarily trading in the UK

• Up to £5m facility: The maximum value of a facility provided under the scheme will be £5m, available on repayment terms of up to six years.

• 80% guarantee: The scheme provides the lender with a government-backed, partial guarantee (80%) against the outstanding facility balance, 
subject to an overall cap per lender.

• No guarantee fee for SMEs to access the scheme: No fee for smaller businesses. Lenders will pay a fee to access the scheme.

• Interest and fees paid by Government for 12 months: The Government will make a Business Interruption Payment to cover the first 12 months of 
interest payments and any lender-levied fees, so smaller businesses will benefit from no upfront costs and lower initial repayments.

• Finance terms: Finance terms are up to six years for term loans and asset finance facilities. For overdrafts and invoice finance facilities, terms will 
be up to three years.

• Security: At the discretion of the lender, the scheme may be used for unsecured lending for facilities of £250,000 and under. For facilities above 
£250,000, the lender must establish a lack or absence of security prior to businesses using CBILS. If the lender can offer finance on normal 
commercial terms without the need to make use of the scheme, they will do so. Primary Residential Property (PPR) cannot be taken as security 
under the scheme.

• The borrower always remains 100% liable for the debt.
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BUSINESS RATES RELIEF

10



BUSINESS RATES RELIEF
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What is it?

• A 12-month business rates holiday for all retail, hospitality, leisure and nursery businesses in England in the year 
2020/21. There will be no rateable value limit on the relief. 

Who does it apply to?

• Properties that will benefit from the relief will be occupied hereditaments that are wholly or mainly being used: a. as 
shops, restaurants, cafes, drinking establishments, cinemas and live music venues, b. for assembly and leisure; or c. 
as hotels, guest & boarding premises and self-catering accommodation. In applying Government guidelines, rates 
relief is at Local Authority discretion. 

How do you apply?

• You do not need to do anything. Your local authority will write to you if you are eligible for this grant.

• Any enquiries on eligibility for, or provision of, business rates relief should be directed to the relevant local authority.

How quickly will I get support?

• This will be applied to you next council tax bill in April 2020. You can estimate the saving for your business using this 
calculator

Relevant contact

• Your Local Authority

Additional information

• See detailed uses on pg 12

• https://www.gov.uk/government/publications/business-rates-retail-discount-guidance

https://www.gov.uk/calculate-your-business-rates


BUSINESS RATES RELIEF
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Source: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873622/Expanded_Retail_Discount_Guidance.pdf

• Shops (such as: florists, bakers, butchers, grocers, 
greengrocers, jewellers, stationers, off licences, chemists, 
newsagents, hardware stores, supermarkets, etc)

• Charity shops
• Opticians
• Post offices
• Furnishing shops/ display rooms (such as: carpet shops, double 

glazing, garage doors)
• Car/caravan show rooms
• Second-hand car lots
• Markets
• Petrol stations
• Garden centres
• Art galleries (where art is for sale/hire)
• Hair and beauty services (such as: hair dressers, nail bars, 

beauty salons, tanning shops, etc)
• Shoe repairs/key cutting
• Travel agents
• Ticket offices e.g. for theatre
• Dry cleaners
• Launderettes
• PC/TV/domestic appliance repair
• Funeral directors
• Photo processing
• Tool hire
• Car hire

• Employment agencies
• Estate agents and letting agents
• Betting shops
• Restaurants
• Takeaways
• Sandwich shops
• Coffee shops
• Pubs
• Bars
• Live music venues 
• Sports grounds and clubs
• Museums and art galleries
• Nightclubs
• Sport and leisure facilities
• Stately homes and historic houses
• Theatres
• Tourist attractions
• Gyms
• Wellness centres, spas, massage parlours
• Casinos, gambling clubs and bingo halls
• Public halls
• Clubhouses, clubs and institutions
• Hotels, Guest and Boarding Houses
• Holiday homes
• Caravan parks and sites

SHOPS, RESTAURANTS, CAFES, DRINKING ESTABLISHMENTS, 
CINEMAS AND LIVE MUSIC VENUES MEANS:

In applying the Government’s guidelines, rates relief is going to be at Local Authority discretion.

Broadly similar uses to the following will be included by Local Authorities:



BUSINESS RATES RELIEF
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Source: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873622/Expanded_Retail_Discount_Guidance.pdf

• Financial services (e.g. banks, building societies, cash points, bureaux de change, short-term loan providers) 

• Medical services (e.g. vets, dentists, doctors, osteopaths, chiropractors) 

• Professional services (e.g. solicitors, accountants, insurance agents/ financial advisers) 

• Post office sorting offices 

TYPES OF USES NOT ELIGIBLE FOR THIS RELIEF:
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CORONAVIRUS JOB RETENTION SCHEME
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What is it?

• HMRC will reimburse 80% of furloughed workers’ wage costs, up to a cap of £2,500 per month and can be backdated to 1 
March 2020 (or to the date a worker was furloughed, whichever is later). 

Who does it apply to?

• A UK organisation that had a PAYE payroll scheme in place on or before 28 February, and a UK bank account.

• A furloughed worker must not undertake any work for the employer e.g. providing services or generating revenue, but can take 
part in training

How do you apply?

• Discuss with affected employees and make any changes to the employment contract by agreement

• Submit information to HMRC about the employees that have been furloughed and their earnings through a new online portal

• You can only make one claim at least every 3 weeks, which is the minimum length a worker can be furloughed

How quickly will I get support?

• HMRC expect the scheme to be up and running by the end of April. To fund near term employee costs prior to the scheme 
becoming operational, officials have suggested employers take advantage of (i) the VAT deferral (pg 32), or (ii) a CBILS loan 
(pg 7)1

Relevant contact

• HMRC

Additional information

• Link to government guidance: https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme

• https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-
businesses

1. FT, 24 March: “Coronavirus: what employers need to know about Sunak’s worker rescue plan”. 

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses


CORONAVIRUS JOB RETENTION SCHEME
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Topic Guidance

Which 

employees?

• Must have been on your PAYE payroll on 28 February 2020 (employees hired after this date do not qualify)

• All types of contracts:

• Full time

• Part time

• Employees on agency contracts

• Employees on flexible and zero hours contracts

• You do not need to place all of your employees on furlough. When deciding who to offer furlough to, equality 

and discrimination laws apply in the usual way.

• The scheme also covers employees who were made redundant since 28 February 2020, if they are rehired 

by their employer.

How much can 

I claim for 

wages?

For full time and part time employees

• 80% of actual salary before tax as of 28 February, up to a cap of £2,500 per month 

• Fees, commission and bonuses should not be included

Employees whose pay varies

• 80% of the higher of (up to a cap of £2,500 per month):

• The same month’s earnings from the previous year, and

• Average monthly earnings for the 2019/20 tax year

• For employees employed less than a year: 80% of the average monthly earnings since they started work

• For employees who started work in February: 80% of a pro-rata for their earnings so far

Can I pay employees more than the subsidy?

• Yes, but that will be at the employer’s expense

Key items from Government guidance:

Government guidance: https://www.gov.uk/guidance/claim-for-wage-costs-through-the-

coronavirus-job-retention-scheme

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme


CORONAVIRUS JOB RETENTION SCHEME
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Topic Guidance

What about 

employer NIC / 

pension 

contributions?

• All employers remain liable for NIC and minimum employer pension contributions on behalf of 

furloughed workers

• You can claim the full amount of employer NIC and minimum automatic enrolment employer pension 

contributions associated with a claim for wages under the scheme

• If you choose to top up a furloughed worker’s wages, the NIC / pension contribution associated with 

the top up is not covered

What do I need to 

do to claim?

• Write to affected employees confirming that they have been furloughed, and keep a record of this 

communication

• You will need to calculate the amount you are claiming

• HMRC retains the right to retrospectively audit claims

• You can submit a claim once every 3 weeks, which is the minimum length an employee can be 

furloughed for

• To claim you will need:

• your ePAYE reference number

• the number of employees being furloughed

• the claim period (start and end date)

• amount claimed (per the minimum length of furloughing of 3 weeks)

• your bank account number and sort code

• your contact name

• your phone number

Key items from Government guidance (cont’d):

Government guidance: https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-

retention-scheme

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme


CORONAVIRUS JOB RETENTION SCHEME
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Topic Guidance

HMRC payment • HMRC will pay via BACS to a UK bank account

• You must pay employees all the grant you receive for their gross pay, you cannot charge fees.

Key items from Government guidance (cont’d):

Government guidance: https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-

retention-scheme

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
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What is it?

• A taxable grant worth 80% of your trading profits up to a maximum of £2,500 per month for the next 3 months.

Who does it apply to?

• If you’re a self-employed individual or a member of a partnership and you:

• have submitted your Income Tax Self Assessment tax return for the tax year 2018-19

• traded in the tax year 2019-20

• are trading when you apply, or would be except for COVID-19

• intend to continue to trade in the tax year 2020-21

• have lost trading/partnership trading profits due to COVID-19

• Your self-employed trading profits must also be less than £50,000 and more than half of your income come from self-employment. This is 
determined by at least one of the following conditions being true:

• having trading profits/partnership trading profits in 2018-19 of less than £50,000 and these profits constitute more than half of your total taxable income

• having average trading profits in 2016-17, 2017-18, and 2018-19 of less than £50,000 and these profits constitute more than half of your average taxable income 
in the same period

How do you apply?

• HMRC will contact you if you are eligible for the scheme and invite you to apply online.

• Individuals do not need to contact HMRC now and doing so will only delay the urgent work being undertaken to introduce the scheme.

How quickly will I get support?

• HMRC expect the scheme to be up and running by the June. 

Relevant contact

• HMRC

Additional information

• Link to government guidance: https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-
support-scheme

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
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SMALL BUSINESS GRANT (£10,000)
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What is it?

• £10,000 grant funding for small businesses

Who does it apply to?

• Businesses that already receive small business rate relief (see greater detail on pg 23)

• The person who according to the billing authority’s records was the ratepayer in respect of the business on the 11 

March 2020. Local authorities will work with landlords and managing agents if the identity is unclear.

How do you apply?

• You do not need to do anything. Your local authority will write to you if you are eligible for this grant.

• Any enquiries on eligibility for, or provision of, grants should be directed to the relevant local authority 

How quickly will I get support?

• Not clear as of yet. Local authorities have received guidance from the government but have not yet set out timing on 

the distribution of grants. Will update this document to the extent further clarity is provided.  

Relevant contact

• Local Authority

Additional information

• https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-

support-for-businesses

• https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874772/small-

business-grant-fund-and-retail-guidance.pdf

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874772/small-business-grant-fund-and-retail-guidance.pdf
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Eligibility?

• Hereditaments included in this scheme are those which on the 11 March 2020 were eligible for relief under 
the business rate Small Business Rate Relief Scheme (including those with a Rateable Value between 
£12,000 and £15,000 which receive tapered relief). 

• These are hereditaments to which: a. Section 43 (4B)(a) of the Local Government Finance Act 1988 (small 
business rate relief) applied, and b. The value of E (as defined in article 3 of the Non-Domestic Rating 
(Relies, thresholds and Amendment) (England) Order 2017, SI 2017/102) was greater than 1.   

• Hereditaments that were not eligible for percentage SBRR relief (including those eligible for the Small 
Business Rate Multiplier) are excluded. 

• Hereditaments which on 11 March 2020 were eligible for relief under the rural rate relief scheme are also 
eligible for this scheme. These are hereditaments to which Section 43 (6B) of the Local Government Finance 
Act 1988 (rural rate relief) applied.

• Eligible recipients will receive one grant per hereditament.  

Exclusions?

• Hereditaments occupied for personal uses.  Examples of where there may be personal use include private 
stables and loose boxes, beach huts and moorings. 

• Car parks and parking spaces. 

• For the avoidance of doubt, businesses which as of the 11 March were in liquation or were dissolved will not 
be eligible. 

http://www.legislation.gov.uk/ukpga/1988/41/section/43
http://www.legislation.gov.uk/uksi/2017/102/made


RATINGS LIST CHANGES
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• Any changes to the rating list (rateable value or to the hereditament) after the 11 March 2020 including 
changes which have been backdated to this date should be ignored for the purposes of eligibility. 

• Local Authorities are not required to adjust, pay or recover grants where the rating list is subsequently 
amended retrospectively to the 11 March 2020.   

• In cases where it was factually clear to the Local Authority on the 11 March 2020 that the rating list was 
inaccurate on that date, Local Authorities may withhold the grant and/or award the grant based on their view 
of who would have been entitled to the grant had the list been accurate. 

• This is entirely at the discretion of the Local Authority and only intended to prevent manifest errors. 

• Where the Local Authority chooses to use this discretion then landlords and managing agents are urged to support the 
Local Authority in identifying quickly the correct ratepayers. 
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RETAIL, HOSPITALITY AND LEISURE (£10,000)
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What is it?

• £10,000 grant funding for retail, hospitality and leisure properties

Who does it apply to?

• Retail, hospitality and leisure properties with a rateable value of under £15,000 (see greater detail on pg 28)

• The person who according to the billing authority’s records was the ratepayer in respect of the business on 

the 11 March 2020. Local authorities will work with landlords and managing agents if the identity is unclear.

How do you apply?

• You do not need to do anything. Your local authority will write to you if you are eligible for this grant.

• Any enquiries on eligibility for, or provision of, grants should be directed to the relevant local authority 

How quickly will I get support?

• Not clear as of yet. Local authorities have received guidance from the government but have not yet set out 

timing on the distribution of grants. Will update this document to the extent further clarity is provided. 

Relevant contact

• Local Authority

Additional information

• https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-

19-support-for-businesses

• https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874772/sm

all-business-grant-fund-and-retail-guidance.pdf

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874772/small-business-grant-fund-and-retail-guidance.pdf


RETAIL, HOSPITALITY AND LEISURE (£25,000)
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What is it?

• £25,000 grant funding for retail, hospitality and leisure properties

Who does it apply to?

• Retail, hospitality and leisure properties with a rateable value between £15,000 and £51,000 (see greater detail on pg

28) 

• The person who according to the billing authority’s records was the ratepayer in respect of the business on the 11 

March 2020. Local authorities will work with landlords and managing agents if the identity is unclear. 

How do you apply?

• You do not need to do anything. Your local authority will write to you if you are eligible for this grant.

• Any enquiries on eligibility for, or provision of, grants should be directed to the relevant local authority 

How quickly will I get support?

• Not clear as of yet. Local authorities have received guidance from the government but have not yet set out timing on 

the distribution of grants. Will update this document to the extent further clarity is provided. 

Relevant contact

• Local Authority

Additional information

• https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-

support-for-businesses

• https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874772/small-

business-grant-fund-and-retail-guidance.pdf

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874772/small-business-grant-fund-and-retail-guidance.pdf


DETAILED ELIGIBILITY CRITERIA FOR RETAIL, 
HOSPITALITY AND LEISURE GRANT
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Eligibility?

• Hereditaments which on the 11 March 2020 had a rateable value of less than £51,000 and would have been 
eligible for a discount under the business rates Expanded Retail Discount Scheme had that scheme been in 
force for that date are eligible for the grant. 

• Eligible recipients will receive one grant per hereditament.  

Exclusions?

• Hereditaments occupied for personal uses.  Examples of where there may be personal use include private 
stables and loose boxes, beach huts and moorings. 

• Car parks and parking spaces. 

• For the avoidance of doubt, businesses which as of the 11 March were in liquation or were dissolved will not 
be eligible. 

• Hereditaments with a rateable value of over £51,000.   

• Only one grant may be awarded per hereditament. 

https://www.gov.uk/government/publications/business-rates-retail-discount-guidance


RATINGS LIST CHANGES
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• Any changes to the rating list (rateable value or to the hereditament) after the 11 March 2020 including 
changes which have been backdated to this date should be ignored for the purposes of eligibility. 

• Local Authorities are not required to adjust, pay or recover grants where the rating list is subsequently 
amended retrospectively to the 11 March 2020.   

• In cases where it was factually clear to the Local Authority on the 11 March 2020 that the rating list was 
inaccurate on that date, Local Authorities may withhold the grant and/or award the grant based on their view 
of who would have been entitled to the grant had the list been accurate. 

• This is entirely at the discretion of the Local Authority and only intended to prevent manifest errors. 

• Where the Local Authority chooses to use this discretion then landlords and managing agents are urged to support the 
Local Authority in identifying quickly the correct ratepayers. 
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STATUTORY SICK PAY (SSP) RELIEF PACKAGE 
FOR SMES 
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What is it?

• Refund of up to 2 weeks’ of  SSP per eligible employee who has been unable to work because they are ill or been 
told to self-isolate (and cannot work from home) because of COVID-19. 

• SSP will be payable from day 1 of absence.

Who does it apply to?

• Employers with fewer than 250 employees, determined by the number of people they employed as of 28 February 
2020.

How do you apply?

• Employers should keep records of employee absences, no GP note is required. Workers can obtain an “isolation 
note” online from NHS 111.

• A rebate scheme is being developed. Further details will be provided in due course and this document will be updated 
accordingly.

How quickly will I get support?

• The eligible period for the scheme will commence on 13 March 2020 after regulations were laid on 12 March 2020. 

• The government will work with employers over the coming months to set up the repayment mechanism for employers 
as soon as possible.

Relevant contact

• To be announced

Additional information

• Link to government guidance: https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-
about-covid-19/covid-19-support-for-businesses



TAX SUPPORT
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HMRC’S “TIME TO PAY” SERVICE
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What is it?

• Deferral of tax liabilities for all businesses and self-employed people in financial distress.

Who does it apply to?

• Any business that is in financial distress and has outstanding tax liabilities 

How do you apply?

• Contact HMRC, either via their normal channels, or by telephoning HMRC’s dedicated COVID-19 helpline, on 
0800 0159 559.

How quickly will I get support?

• Arrangements are agreed on a case-by-case basis. Need to contact HMRC to determine timing of support

Relevant contact

• HMRC

Additional information

• Link to government guidance: https://www.gov.uk/government/publications/guidance-to-employers-and-

businesses-about-covid-19/covid-19-support-for-businesses



DEFERRAL OF VAT

34

What is it?

• Deferral of Valued Added Tax (VAT) payments due between 20 March and 30 June 2020 to no later than 31 March 

2021 (a c.9-12 month deferral) 

• HMRC have stated that no interest or penalties are payable on the deferral

Who does it apply to?

• All UK businesses are eligible.

How do you apply?

• This is an automatic offer with no applications required. 

• The exception being if a business’ pay VAT through a direct debit. This will need to be cancelled by the business immediately 
otherwise the VAT payment will be automatically deducted.  

• Businesses will not need to make a VAT payment during this period.

• VAT payments due following the end of the deferral period will have to be paid as normal.  Further information about 
how to repay the VAT you’ve deferred will be available soon.

How quickly will I get support?

• Immediately

Relevant contact

• HMRC

Additional information

• https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-

support-for-businesses

• https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19


DEFERRAL OF INCOME TAX
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What is it?

• Income Tax payments due in July 2020 under the Self-Assessment system will be deferred to January 2021

Who does it apply to?

• Anyone who is due to submit a self-assessment income tax payment on July 31.

How do you apply?

• This is an automatic offer with no applications required.

• No penalties or interest for late payment will be charged in the deferral period.

How quickly will I get support?

• Immediately

Relevant contact

• HMRC

Additional information

• Link to government guidance: https://www.gov.uk/government/publications/guidance-to-employers-and-

businesses-about-covid-19/covid-19-support-for-businesses
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IMMEDIATE FUNDING FOR NPOS
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What is it?

• Relaxed funding conditions for up to six months, as necessary and where possible advances of up to six 

months grant payments. 

Who does it apply to?

• All organisations within the Arts Council’s 2018-22 NPOs (including Bands 1-3, and Sector Support 

Organisations).

How do you apply?

• Further details will be provided in due course and this document will be updated accordingly. 

How quickly will I get support?

• Immediately.

Relevant contact

• Art’s Council England

Additional information

• https://www.artscouncil.org.uk/covid-19/financial-support-national-portfolio-organisations



LONGER TERM FUNDING FOR NPOS
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What is it?

• £90 million is being made available to NPOs to help them reboot programmes of creative work and support 

their ability to operate. 

Who does it apply to?

• All organisations within the Arts Council’s 2018-22 NPOs (including Bands 1-3, and Sector Support 

Organisations).

How do you apply?

• You do not need to do anything. The Art’s Council England will contact all NPOs with a timeline as soon as 

they can.

How quickly will I get support?

• Funding will be made available to NPOs as soon as possible. The Art’s Council England will contact all NPOs 

with a timeline as soon as they can.

Relevant contact

• Art’s Council England

Additional information

• https://www.artscouncil.org.uk/covid-19/our-open-funding-programmes#section-4



FUNDING FOR ORGANISATIONS OUTSIDE OF 
THE NATIONAL PORTFOLIO
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What is it?

• Organisations in the cultural sector, who are not National Portfolio Organisations (NPOs) or Music Education 

Hubs, can apply for a maximum of £35,000

Who does it apply to?

• “Organisations with a track record in publicly funded culture. This fund is to support them to get back on their 
feet, or to continue making work in the future that will mean they can contribute to delivering our new strategy, 
Let’s Create”

• NPOs and Music Education Hubs are not eligible to apply to this fund

How do you apply?

• The Arts Council will publish guidance for applicants on Monday 30 March 

• Potential applicants will need to register on the Arts Council application portal Grantium by Friday 3 April

How quickly will I get support?

• TBC - a detailed timetable for this fund will be published on Monday 30 March

Relevant contact

• Arts Council England

Additional information

• https://www.artscouncil.org.uk/covid-19/financial-support-organisations-outside-national-portfolio

https://www.artscouncil.org.uk/covid-19/financial-support-organisations-outside-national-portfolio


FUNDING FOR ARTISTS, CREATIVE 
PRACTITIONERS AND FREELANCERS
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What is it?

• Artists and creative practitioners will be able to apply for grants of up to £2,500 if they have a track record in 

publicly funded culture

Who does it apply to?

• Creative practitioners whose main work is focused on these artforms and disciplines: music, theatre, dance, 
visual arts, literature, combined arts and museums practice

• This work includes: choreographers, writers, translators, producers, editors, freelance educators in the 
disciplines and artforms we support, composers, directors, designers, artists, craft makers and curators.

• Magicians and comedians can apply to this fund, as long as they have a track record of receiving public 
funding for their work.

How do you apply?

• The Arts Council will publish guidance for applicants on Monday 30 March 

• Potential applicants will need to register on the Arts Council application portal Grantium by Friday 3 April

How quickly will I get support?

• TBC - a detailed timetable for this fund will be published on Monday 30 March

Relevant contact

• Arts Council England

Additional information

• https://www.artscouncil.org.uk/covid-19/financial-support-artists-creative-practitioners-and-freelancers

https://www.artscouncil.org.uk/covid-19/financial-support-artists-creative-practitioners-and-freelancers

